
 

 

2026 Quick Reference Guide 

What do we do? 
 Personalized Attention. Compassionate Care. 

 
How do we do it?  

• Preventive Care Visits – Regular visits from our Nurse Practitioners 
delivered in the comfort of the member’s home to support proactive 
health management. 
 

• Diagnostic Testing & Treatment – Convenient on-site diagnostic 
capabilities for early detection and timely treatment. 
 

• Comprehensive Care Coordination – Seamless collaboration with all 
providers to monitor member health and coordinate appointments, 
referrals, and follow-up care. 
 

• Medication Review & Monitoring – Ongoing medication oversight to 
prevent drug interactions and reduce unnecessary hospitalizations. 
 

• Centralized Point of Contact – A dedicated resource to help members and 
their families maximize benefits, schedule appointments, and navigate 
their care plan. 

 

 
 
 
 



 

 
Quick Links 

Provider Portal https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=988f9a52-
2c62-412f-92ae-eb8426a047e1&serviceid=118712ac-ad96-454c-ac13-
cbf49db6f594 

Provider EFT/ERA 
Enrollment 

https://enrollments.echohealthinc.com/EFTERAInvitation.aspx?tp=MDAzNjk=  

Model of Care 
Training - 2026 

https://procareadvantageplan.com/model-of-care-training-attestation/  

Provider Contracting https://procareadvantageplan.com/for-providers/join-our-network/  
 
for additional questions regarding contracting, please reach out to 
contracting@procareadvantageplan.com 

  Contact Directory                                                        
Provider Services and 
Claims Support 

P: 1-844-206-3719 
E: contracting@procareadvantageplan.com 
 
Payor ID: PTX01 
 
Claims Address:  
P.O. BOX 815 
Glen Burnie, MD 21060-0815 

Member Services P: 1-844-206-3719 
F: 1-833-610-2390 
E: procarecustomerservice@allyalign.com 

Prior 
Authorization/Utilization 
Management 

P: 1-844-206-3719 (TTY 711) 
FAX: 1-833-610-2399 

Model of Care - Training 
Step 1 Go to https://procareadvantageplan.com/model-of-care-training-attestation/ 

Step 2 Select 'Start Training' 
Step 3 Complete and attest 
Step 4 Email: contracting@procareadvantageplan.com to let us know you’ve completed 

your MOC training and send us your attestation 

Counties Served 
Atascosa, Austin, Bandera, Bee, Bexar, Blanco, Bosque, Brazoria, Burnet, Caldwell, Cherokee, Clay, Collin, Colorado, Comal, Cooke, Dallas, 

Denton, El Paso, Ellis, Fannin, Fort Bend, Galveston, Goliad, Gonzales, Grimes, Guadalupe, Hamilton, Hardin, Harris, Hill, Hopkins, Hudspeth, 
Jack, Jefferson, Johnson, Kendall, La Salle, Lampasas, Lavaca, Lee, Liberty, Matagorda, McMullen, Medina, Mills. Montgomery, Orange, Palo Pinto, 

Parker, Real, Rockwall, San Jacinto, Somervell, Tarrant, Trinity, Tyler, Van Zandt, Wharton, Williamson, Wilson, Wise 
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